
Component 2: Health and Social Care Services and Values 

Activity sheet 2.4: Services for children and young people Learning 

aim A: 

 Understand the different types of health and social care services and 

barriers to accessing them Learning aim A1: 

 Health and social care services 

 Read the following three scenarios about different children’s and 

young people’s support services. You will be given, or you will 

choose, one of these scenarios to answer questions on. 

 

 

 

Scenario 1: Amir, 10 years old and in foster care I am living with Mandy, 

my foster carer. My mum and my stepdad have split up. It was horrible 

when they argued and fought. Sometimes it would go on into the middle 

of the night. My mum wasn’t coping and got in touch with Children’s 

Services, who found me a place with Mandy. Mandy and her family are 

kind. The house is quiet and I sleep better. Sometimes though I get 

upset and lash out. Mandy listens to me. I like being with Mandy but 

look forward to when I can go and live with my mum again. 

Scenario 2: Connor, 15 years old and in residential care I have lived here 

for 9 months. I like living here. Most of the staff are good. I like having 

people around especially when I am feeling worried. I like having my 

own room. It’s better here than when I lived at home. I was always 

getting into trouble and argued with my mum. Some things I find 

difficult are the rules and bedtimes and not being able to go out when I 

like. I never had rules at home. 



 

 

The scenario I am focusing on is: 

________________________________________________________

_________ 

Now answer these questions about your scenario. 

1. (a) Briefly sum up the issues of your chosen young person. 

The issues of my chosen young person are: 

________________________________________________________

_________-----------------------------------------------------------------------------

--------------------------------------------------------------------------------------------

--------------------------------------------------------------------------------------------

------------------------------------------------------------------------------------------

Scenario 3: Sadie, 16 years old and attends a youth group I hardly 

ever went to school – couldn’t see the point so started messing 

about. I used to meet up with mates in the park, drink, smoke and 

do drugs. There was nothing else for us to do. A group of adults, 6 

months ago, got together and opened a community centre next to 

the park. We weren’t sure at first – I didn’t trust them, couldn’t 

make out why they did it. Anyway, it was raining one day so we 

gave it a go and went in. They turned out to be really good. They 

seemed really interested in us. It’s a good place to go; there are 

rules, but it’s ok. Tom, one of the youth workers, is great; I love 

talking with him. He has given me confidence and he believes in 

me. He is helping me to get work experience. I never thought I 

would make anything of my life, but I really want to work and do 

well now. I want to feel proud of myself. 



________________________________________________________

_________ 

(b) Why do you think this person is using the support service 

mentioned in their scenario? 

________________________________________________________

_________-----------------------------------------------------------------------------

-------------------------------------------------------------------------------------------- 

________________________________________________________

_________ 

2. Identify three positive points of the support service that is being 

used. (Researching on the internet will help you understand more 

about that type of service.) 

 

Point 1: 

________________________________________________________________

_ 

________________________________________________________________

_ 

 Point 2: 

________________________________________________________________

_ 

________________________________________________________________ 

_ Point 3: ____________________________ 

 

 

 


